KIRKINTILLOCH BAPTIST CHURCH
PRIVACY STATEMENT
KBC is committed to protecting your privacy and making sure the data you provide us with is kept safe. This statement explains how we collect, store and use your information.
Lawful Basis

As part of the work of the church, we need to process personal data. We undertake to gather and process this data on the lawful basis of consent and under condition 9(2)d of GDPR, in the terms of which we process data in the course of legitimate activities with appropriate safeguards. Charities have a “legitimate interest” in informing their members about the church’s activities and needs.

Whose information do we hold and why?

We process data in relation to members, former members and those having contact with us, in connection with the pursuit of our purposes as a church. 

We collect personal information each time you deal with us. For example, when you request information, sign up for an event, make a donation, join membership, or otherwise provide your personal details. We will use this information to keep in contact with you in the ways you have asked us to, via phone, email and post, depending on your preferences and the nature of the communication.

We collect sensitive personal data, including, but not limited to, your religious beliefs, or your physical or mental health. We will use this data to enable us to provide services you have requested, such as providing pastoral care, Foodbank use, church youth activities, etc. We will never disclose this information without your consent unless required by law.
We may collect your personal information from you directly. The below list is an example of when we would collect information from you but is not limited to this list:

· join church membership 

· sign up on Churchsuite

· communicate with us for any reason, by post, telephone, text, email or via our website

· make a donation to any of our church ministries

· visit a church outreach ministry such as Foodbank or are referred to a Foodbank for support

· participate in a survey or research

· work or make an application to work or volunteer for us

· agree to help us promote our ministries 

· interact with us as a supplier, contractor, consultant or in any other capacity. 

We may also collect personal information about you from other organisations. For example, from a referral agency like a doctor’s surgery, or social work when you are referred to the Foodbank or other ministries.

The personal information that we collect. We only collect personal information that we genuinely need. 

This may include:  

· We will keep the data that you provided when referred for a foodbank voucher(s) including your name; address; and year of birth; 

· information about your household, including the number of other adults and children in the house
· the reason you were referred and your explicit consent where appropriate. 

· We will also keep a record of who gave you the foodbank voucher; 

· With your consent, your phone number so the Foodbank can contact you.

· where you give your explicit consent any dietary requirements; 

· With your explicit consent, Ethnicity information for equalities monitoring purposes

· Financial information that you provide to us, for example, payment information when making a donation, including any gift aid declaration you make

· Contact information you provide when donating food, support one of our campaigns, or signup to receive communications from us. 

· For job and volunteer applicants:

· your bank account details, tax and residency status

· references from previous employers or educational institutions 

· contact details for your family members and next of kin

· qualifications

· information concerning your health and medical conditions

· details of unspent criminal convictions.
How long will we keep this information & your rights concerning it?
We will keep your data for the period of your involvement with the church. It may also be archived as part of our historical records and for statistical purposes.

You have the right to request access to your personal data held by us, to change and update those details. You can also withdraw consent for us to hold your data at any time and we will immediately take action to delete/ destroy it.  Your provision of this data is not part of a statutory requirement or obligation. If you would like to view our retention policy or query any of the above, please contact the data protection contact person. For all requests please contact the named data controller detailed below. We will respond to any request within 30 days. Please note that we may be entitled to refuse requests where exceptions apply, for example, if we have reason to believe that the personal data we hold is accurate or we can show our processing is necessary for a lawful purpose set out in this privacy notice.
When we share your data
We will never pass your details to another organisation for marketing purposes. We may make use from time to time of external companies to store, collect or process personal data on our behalf. We will always exercise due diligence with this matter. We may share your personal information without notice if required to do so by law or by a regulatory body, for example if asked for details by Police Scotland or when processing donations and HMRC require some personal information for those who have chosen to gift aid their financial donation. We may share Foodbank guest’ personal information with Trussell which is a separate data controller. We have a data sharing agreement in place with Trussell which sets out what information is shared, and why we share your data. View Trussell’s privacy notice here.   

Security of your data
We will use appropriate measures to keep personal data secure and protected from unauthorised or unlawful processing, from accidental loss, destruction or damage. We will implement security measures which provide a level of security which is appropriate to the risks involved. We sometimes use cloud based systems to store and process data and therefore data may be processed outside of the UK.
The Data Controller is: 





The Data Protection contact person is: 
Kirkintilloch Baptist Church, 52 Townhead. 


Ruth Mitchell

Kirkintilloch G66 1NL 

with the UK iCO registration number 0013113476

Phone: 0141 578 6006

Email: info@kirkiebaptist.com




Email: ruth.mitchell@kirkiebaptist.com
Our full data protection policy is available in the Church Office.

You have the right to lodge a complaint with the Information Commissioner’s Office (the Supervisory Authority for Data Protection) on 0303 123 1113. KIRKINTILLOCH’S ICO NUMBER IS 00013113476.
Updated 5/3/26

